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BHUTAN TELECOM LTD. |

Registered Office in Thimphu

GPRS, EDGE & 3G Data Card
(Available on Installment basis with free sim card)

Customer Registration Form

Mobile #... oo el FIXEA LINE et

(Please attach a photocopy of any one of the following documents, whichever is relevant to you) Identity

Card/Driving License/Passport/Trade License etc. For non Bhutanese, a letter of authorization from your present
office or any other Bhutanese guarantor is a must)

Please tick the data card you require

Card Type Selling Price Installment Rate Remarks
UMTS Card Model-E630 | NU 6425 NU 550/month For 3G

UMTS Card Model-E602 | NU 3545 NU 295/month For Edge
Edge Card Model-GR18 NU 2400 NU 200/month For Edge

Service applied for: Official Use Personal Use

Declaration by Applicant:

I/We hereby declare that I/we have read and fully understood the terms and conditions mentioned overleaf and
have accepted the same for subscription to this service. l/we also declare that information provided by me/us and
my/our surety is correct to the best of my/our knowledge and will adhere to the overleaf terms and conditions. 1/we
will fully bear the consequences deemed appropriate by the service provider in case of non-compliance to any of
the terms and conditions specified overleaf.

I/we promise to pay the monthly installment of Nu.............. which can be billed at the above billing address at
the end of every bill or deducted from our prepaid account monthly.

Important Note:
Please note that SIM card will be provided free of cost to be used explicitly for data service.

Signature of applicant Nu.10.00 Legal Stamp Date...ccooeverereieeee e

Name, Signature & ldentity card OF SUFELY..........ou i e e e,

(Please note that surety will be liable to clear any outstanding in case of failure to pay by the applicant.)

Tel: +975-2-322678, 322176, 321031 Fax: +975-2-324312
Drophen Lam 2/28, Post Box 134, Thimphu, BHUTAN
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BHUTAN TELECOM LTD.

Registered Office in Thimphu

TERMS & CONDITIONS

1. B-Mobile shall provide data cards on installment basis only to those customers who agree to
fulfill and comply with the requirements laid down herewith,

2. Customers desirous to apply for B-Mobile data service shall do so by filling up the prescribed
‘Customer Registration Form’ available at B-Mobile customer service counters,

3. These terms and conditions shall remain effective, upon the company at its sole discretion
accepting after due verification and shall continue in force until terminated,

4. B-Mobile shall try to render reliable, quality data service at all times. However, this will be
subject to unforeseen calamities, which of course will be beyond the control of B-Mobile,

5. The terms and conditions agreed upon and duly signed by the customer shall remain legal and
binding until such time any amendment, rectification or termination with the mutual consent of
both the parties takes place,

6. B-Mobile shall provide data card as per the requirement of the customer on installment basis.
The first installment begins at the time of taking the cards. A free SIM card exclusively meant for
data service usage shall be provided for every purchase of data card,

7. The warranty for data cards supplied by B-Mobile is for a period of one year from the date of
sale. Risks covered under the warranty period shall cover manufacturing defect only and does not
include lost/theft and physical mishandling of the product by exposing it in extreme temperatures
etc. This is to be authenticated by a competent third party technical person,

8. The allotted number continues to remain the exclusive property of B-Mobile,

9. B-Mobile reserves the right to seek/verify particulars provided by the customer in any manner
without notice or intimation,

10. Customers must provide reliable address for bill delivery. Surcharges levied due to non receipt
of bills for incomplete, unreliable address shall be the sole responsibility of the customers.

11. B-Mobile reserves the right to collect bills for services by itself directly or through any of its
agents/nominees,

12. B-Mobile reserves the right to reject any application,

13. The terms and conditions mentioned herein shall be amended as and when necessary and shall
be notified to the customers,

14. Customers are not permitted to transfer or assign the mobile number, obligations and liabilities
under the terms and conditions to any other party under any circumstances without the prior
permission and written consent of B-Mobile,

15. In case two or more persons constitute the subscriber, their liability shall be joint or several,

16. Customer may terminate the contract agreement at any time, but shall be liable to settle all
outstanding dues, if any,
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